Terms and Conditions 2020
The following information on the running of Southdown Nursery is provided to you to clarify areas of responsibility in which your support and agreement is required.

A folder containing all our policies and procedures is stored in the office and available to view upon request. 

Hours of opening:

Monday to Thursday 09.15 – 15.15
Friday 09.15 - 12.15  (Lunch club available 12.15-13.15) *No lunch club in the Autumn Term
The Nursery reserves the right to change the available sessions according to demand giving a minimum of six weeks notice.

Fees:
£5.50 per Lunch Club pre-booked or payable on the day (subject to space being available).

All fees are subject to annual review.

Invoices are raised at least two weeks before the due date. Payment is required on or before your child's first session of the term. Persistent late payment or late payment of over two weeks may mean that your child will be unable to attend the Nursery and their place may be offered to another child. Late payment of fees will be charged interest at the rate of 10%. We will exercise our statutory right to claim interest and compensation for debt recovery costs under the late payment legislation if we are not paid according to our terms.
We regret that a refund cannot be given for non-attendance due to annual holidays, bank holidays or days when your child is off sick. A minimum of one terms notice is required should you wish to withdraw your child from Southdown Nursery. Notice should be given in writing. 
Security and Collection of Children:

If any person other than the parent or authorised adult (over the age of 16) known to us is to collect your child, the Head of Nursery must be informed in advance. We will ask for a description, password or photograph if the person is unknown to us. To ensure the safety and security of your child we will not permit them to be collected without your prior authorisation. If we are at all unsure, we reserve the right to satisfy ourselves of the authenticity of the person collecting your child, before allowing your child to be taken from the nursery.

If arriving at the nursery outside normal collecting times, please ring the bell and wait for a member of staff to open the door. Do not enter the playground or exit the building other than via the front door. At all times please ensure that when you enter or leave the nursery the front door and the garden gates are securely shut behind you.
In order to comply with Ofsted requirements for our Staff: Child ratios it is ESSENTIAL that your child is collected promptly at the end of their Nursery session. Late collection will incur an additional charge of £5 for each 15 minutes or part thereof, at the discretion of the Head of Nursery. If any child remains uncollected at the end of the session we will follow our procedures for contacting you or your child's named carers.
If your contact details change at any time, for example you are working in a different location for a period or you move house, please ensure that you advise the Head of Nursery accordingly.
Meals:

Southdown Nursery provides a freshly prepared healthy snack for the children during the morning session. Special dietary requirements will be catered for. All children will be offered water and milk (including dairy free alternative) drinks throughout the day.
Clothing:

Your child will be involved in messy activities and whilst every effort is made by the staff to protect clothing, some paints and materials will stain – please consider this when dressing your child for nursery. Children have access to the outside at all times of the year so suitable clothes should be worn. A pair of named wellies should be left at Nursery and a named hat on your child's peg. Please provide a named bag with a change of clothes, including underwear & socks. This should be left on your child's peg. Southdown Nursery has a limited supply of spare clothing which are for emergency use only (such as a child having numerous toileting accidents and using up all of the spare clothes sent in from home.) If your child is sent home with clothing from Nursery please ensure it is washed and returned as soon as possible.
During sunny weather sun cream should be applied to your child before they arrive at nursery and a named sunhat left on their peg.
The nursery does not accept any responsibility for loss or damage to property. Please ensure that all toys and clothing/footwear worn to the nursery are clearly marked with your child’s name.
Nappies:

If your child is in disposable or reusable nappies, please ensure your child’s named bag contains an adequate supply. The nursery will provide wipes. If you wish for your child to have nappy cream please bring this clearly labelled with your child’s name and hand to a member of staff. Potties are also provided, although your child is welcome to bring his/her own. When potty training, please ensure adequate change of clothing, as accidents may be frequent.
Parking:

Ample parking is available in Fletchers Croft car park or Holland Road. The area directly in front of the Nursery boundary wall does not belong to us and is our neighbours private parking space - please help us maintain our good relations and do not park here. 
Absence: 

It is important that we are notified if your child is to be absent from the nursery for any reason. 

Sickness:

Please inform the Nursery as early as possible if your child is unwell and unable to attend. Children must not attend if they are unwell or have an infectious illness. If a child has sickness or diarrhoea they must not attend for 48 hours following the illness. We reserve the right to refuse admission if the condition is contagious in order to safeguard the other children. Should your child become ill or have an accident at the nursery, every effort will be made to contact you immediately. In an emergency, the Nursery reserves the right to take your child to your doctor / hospital.

Holidays:

Any holiday period needs to be notified in writing to the Head of Nursery. During holiday absence your child's place may be offered to another child on a temporary user basis. It is therefore important that if your holiday arrangements alter and you wish your child to attend, you inform the Head of Nursery immediately. 
Parent Meetings:
Your child’s key person will aim to meet with you every term for a Parent’s meeting. Staff are always willing to discuss any issues or concerns you may have - but drop-off and collection times are particularly busy and staff often have limited time to prepare for the next session. For any matters that may require more in-depth discussion, we would ask you to make an appointment. This ensures that you are given the time that you deserve and also that staff have sufficient time to prepare the nursery for the next session.
*GDPR 2018 This information is stored in a locked Office.
PLEASE RETURN THIS SLIP
Parent’s signature:

I have read the above and agree to the terms set out in it.

Signed: 






Date:

Name:
