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Settling your Child at Nursery
We strongly believe in nurturing the individual child at Southdown, and therefore do not have a ‘blanket’ policy for settling in children. We will adjust our methods to suit each child’s needs. On your child’s first session, we ask a parent/carer to stay for a while, and from there will assess how much support your child will need from you, and from us. When you first come in, feel free to wander around with your child, showing them all the exciting things there are to play with and choose something you know your child will enjoy. A member of staff will talk to you about how best to manage that first session once you are in. If your child is particularly upset please do not be concerned, this separation anxiety is perfectly normal, and we have dealt with it many times before. It is quite common for us to suggest that the first session is just for an hour or so, with you present all the time. Then on the next session extend the attendance time, with you leaving the premises for a short time (20 minutes) to show your child that you do come back! From there we will assess the best way to continue the settling in process, and will discuss this with you. Some children are very confident and happy to be left, and therefore would not require an ‘extended’ settling period and can be left after the first session. Please note that you cannot leave your child at Nursery unless you have completed all the necessary paperwork. 
We fully appreciate that some of you have work commitments and therefore would find stretching the settling over a few sessions difficult to manage. Please feel free to discuss this on your first session, and we will manage your settling plan accordingly. Please note that you will still need to stay with your child on their first session, and that should your child become particularly distressed over a prolonged period in any subsequent session we will call either you or one of your emergency numbers to collect your child. 
One thing I always like to point out to parents/carers is that MANY children become upset at the initial idea of separation, and once we get to know your child better we may ask you to just say goodbye and leave even though they are still upset. This is because the majority of the time children settle and are happily playing before you will have even reached the gate! If you stay your presence means that they ‘cling’ to you rather than exploring the fun things to do and therefore the unsettled behaviour is prolonged. Please note that we will never leave a child crying and upset for a prolonged period. If a cuddle from one of us and distraction with activities and toys, as well as their friends, does not settle them then we will contact you to collect them. 
If your child is due to start with us on an afternoon session, we strongly recommend that for at least the first couple of sessions they start at 1.15 instead of 12.15, thus avoiding lunch time. It can be very daunting for a child to come into the Nursery and sit and eat with a lot of strangers all in one place on their first visit! We have found that by coming in later the children can get used to the setting and adults at their own pace, with the opportunity to explore, and are then more comfortable to follow the routine of lunch time.  
Key Person
[bookmark: _GoBack]Your child has been allocated a ‘Key Person’, her name is . ………..The key person’s role is to manage each child’s Learning Journal (a folder full of observations and photos showing your child’s progress throughout their time at Southdown. This folder will be passed on to your child’s school or new setting when they leave.) They will also review your child’s achievements and interests and set ‘targets’ according to the Early Years Foundation Stage Curriculum. This in turn helps us with our child led planning. Please note that your child will never be aware of any targets set. Once a term we hold Parent’s evenings, where your key person will feed back to you regarding your child’s progress and go through the Learning Journal so that you can see all of the exciting things they have been up to at Nursery. This is also an opportunity for you to discuss any concerns or ask any questions relating to your child’s time at Nursery. Please be aware that all of the staff are part time, and therefore your child’s key person may not be present at every session your child attends, however ALL of the staff in each session will know the children very well, and therefore if you have any questions then please feel free to speak to anyone who is in that day. We do not operate the kind of Key Person scheme where only the key person works with your child, changes your child if they have an accident etc. all of the staff will be equally involved in your child’s care, the key person role is predominately an administration based responsibility. 
Planning and the curriculum
We operate a ‘free flow’ system at Southdown, where the children gain independence by making their own choices about what activities and experiences they would like to be involved in. We plan on a weekly basis, taking into account any targets set and individual children’s interests. The aim of the planning is to extend the children’s learning, providing experiences and activities that will extend the children’s play, either with or without adult intervention. Children learn an enormous amount through play alone, and are constantly developing their fine and gross motor, social and emotional skills without even realising it! All of this practice with these skills provides the foundations for progressing on to the more formal aspects of learning once the children start school.
Due to the nature of the ‘free flow’ system, please do not be surprised if your child does not bring home paintings or models or cards on special occasions (We never enforce that the children make specific things, they always have free choice). This does not mean that they are not creative or ‘shy away’ from creative activities. A lot of our planning involves experiences rather that ‘product based’ activities. Therefore your child may well have been making something out of playdough, shaving foam or sand, or exploring the feel and properties of paint in our outdoor trays, using large equipment such as rollers and brushes. Just because they do not have an end product to show for it does not necessarily mean that they have not achieved something. The same applies to writing. We do not formally ‘teach’ letter formation and writing, this happens once the children attend Primary School. We provide the opportunity for children to develop their skills and explore by manipulating different medium, such as pens and pencils, chalk, crayons, paintbrushes etc, as well as toys, to gain confidence in using them and improve their muscular skills ready for the control required to form consistent letters.  
The very nature of the ‘free flow’ system enables children to develop at their own pace and explore different areas when they are confident enough to do so. 
Newsletters
You will receive regular newsletters to let you know what is happening at Southdown. These will often have a ‘Dates for your Diary’ section. Please ensure that you make a note of these dates, as they often only appear on the newsletter, and you will not always receive reminders! The newsletter will be in your child’s ‘cubby hole’, above their peg. Please check this regularly for letters as well as other things to take home. Thank you.
Occasionally important information that cannot wait for the newsletter will be written on the white board outside the front door. This information will normally remain on the board for at least a week to ensure all parents have the opportunity to read it. Please make sure that you check the board regularly and if your child is dropped off or collected by Grandparents or Childminders etc, please remind them to relay any information on the board to you.
End of Session – Collecting your Child
We ask parents and carers to wait outside for your child to be sent out to meet you at the end of the session. This is due to the fact that we have a very small cloakroom area and if lots of adults crowd in to collect their child it can be very difficult for us to monitor and check that every child is with the correct adult, and also ensure that there is not the opportunity for any ‘escapees’! I appreciate that some parents/carers arrive earlier than 3.15pm in order to collect older children on time from school. Can I please ask that you respect the fact that the rest of the children are often listening to a story or doing a group activity at this time, and therefore keep the disruption to a minimum by allowing us to bring your child to you at the door.  If you need to come in to sort out coats/bags etc, then please keep to the cloakroom area, keeping noise to a minimum. Please remember to inform anyone else collecting your child of the routine also to avoid any embarrassment when they are asked to wait outside. If someone else will be collecting your child, you must inform us even if it is someone that we already know (such as another parent). If you do not inform us then we are unable to allow your child to leave the premises and will attempt to contact you by telephone to confirm who your child is being collected by. We are unable to make this call until all of the other children have been collected, and therefore it can cause some embarrassment and delay for the person collecting your child. Please do not send siblings etc to collect your child, even if you are waiting in the car or at the bottom of the steps. We cannot allow your child to leave with anyone under the age of 16. If your child is to be collected by someone unknown to us, we will ask them for the password you will have provided on your registration form as a form of identification. The password does not give a person permission to take your child, it is for identification purposes only.
Late Collection of Children
Ofsted regulations and the Children’s Act require us to have very specific ratios of adults to children, and we are also heavily regulated on how many children we can have in our care at any one time, regardless of how many adults are present. Late collection of children (even by 5 minutes) causes serious problems for us regarding these regulations, and can sometimes require members of staff to stay late or miss their break in order to provide the extra cover needed to supervise your child. It also causes logistical problems within the nursery which can affect the routine for the other children (and be upsetting for your child). Obviously, we all know that this can sometimes be unavoidable due to traffic jams and the general nature of life, however, if you know that you are going to be late then please call and tell us so that we can plan accordingly. Likewise, we are unable to accommodate children who arrive early.  Late collection of your child will result in you incurring a penalty charge, as per the Terms and Conditions, to cover staff cost and inconvenience. Session times are: Mon – Thurs: 9.15am-12.15pm & 12.15pm –3.15pm, Friday: 9.15am –12.15pm & Lunch Club 12.15pm - 1.15pm.


Lunch Club
Lunch Club sessions (Friday’s only) should be booked on a termly basis, just like any of our other sessions, however, please remember that if you would like your child to attend Lunch Club on a ‘one off’ basis then you MUST book your place as early as possible in order to ensure adequate staff coverage. It may be possible to fit you in on the day, but please do not assume that there will be space available. It is advisable to ring first thing to check spaces before bringing a lunch box with you. Thank you.
Health and Safety/Child Protection
Due to Health and Safety regulations the children must keep their shoes on at all times both within the Nursery and in the outside area (including the sand pit). We encourage the children to wear their wellies when outside to minimise the level of dirt and sand trodden back into the Nursery, so please ensure you have a NAMED pair that you are happy to leave at Nursery. Likewise, please consider carefully the shoes you send your child into Nursery wearing. Please ensure your child has shoes that are comfortable and support their foot for activities such as running, scooting, climbing etc. Flip flops or heels of any nature are not permitted. All shoes must have a back strap as minimum so if crocs are worn please ensure the strap is down and around the back of the foot. If your child comes to Nursery wearing welly/snow boots please bring an alternative shoe for them to change in to once inside.
Please remember that our weather changes frequently. Even if it is sunny when you drop your child at nursery, please ensure they have a rain coat and jumper in case the weather turns.
If your child is unable to attend Nursery due to illness please let us know as soon as possible. If you child has vomited or had diarrhoea then they must be excluded from Nursery for 48 hours following the last bout. 
We are unable to administer any medication unless it has been prescribed. If your child has a condition requiring the administration of prescribed medication during nursery hours you must complete a medication form and hand the medication to a member of staff who will place it in the fridge/safe place accordingly. A clear pharmacy label indicating the correct dosage and patients name must be present and the medicine must be within its use by date. Any unused medicines will be returned to you. If you have given your child any form of medication before they arrive at Nursery (including non-prescribed, such as ‘Calpol’) then you must inform a member of staff upon arrival.
If your child suffers an injury whilst at Nursery you will be informed either when you come to collect them or by telephone if the injury is deemed in need of additional treatment or your child is particularly distressed. In both cases you will be asked to read and sign an Accident Form which will detail the incident and treatment given. All members of staff are First Aid trained.
If your child has injured themselves outside of Nursery and has bruising, cuts, pains etc then please inform a member of staff as you must complete and sign an ‘Existing Injury’ form. 
You are more than welcome to leave a bag on your child’s peg with a few essentials in, however, as the pegs are at the children’s level please make sure that bags do not contain anything which may cause harm or be damaged if a child accesses the bag. Food, sweets, make-up (including lip salve), creams (including sun & nappy cream) talc, money, mobile phones etc should not be left in the bag. If you wish for your child to have nappy/sun cream then please hand it to a member of staff who will put it in a safe place. Please ensure that it is named. Lunch boxes should be placed on the shelf in the Blue Room, please ask a member of staff if you are unsure where they need to go. No other food should be brought in to Nursery other than your fruit or vegetable contribution to snack which should be placed in the fruit bowl on arrival (Mornings only). If your child is being collected by someone else (i.e. A Childminder) and you need to provide food to be taken with them, please hand it to a member of staff who will put it in a safe place and then pass it on to the relevant person when they collect. 
Please note that our Child Protection policy prevents the use of mobile phones anywhere on Nursery property, including the outside areas. I appreciate that this can be inconvenient but in light of unfortunate recent events involving camera phones in other settings we have had to make this decision in order to comply with Child Protection recommendations.

Food
If your child attends a morning session we offer a healthy snack alongside freely available water and cartons of milk. (Soya milk is also always available). We ask that parents/carers contribute to the snack by providing a whole item of fruit or vegetables that can be cut up and shared by the children. (Please do not bring an individual portion.) Snack time is an invaluable learning experience for the children, where they get to socialise as well as develop skills by helping to prepare the snack and learning to share and take turns. Snack is served ‘family style’ rather than individual portions, encouraging the children to independently help themselves and decide what they would like to eat from the choices available. Children are encouraged to have a go at spreading using knives and tidy away when they have finished. Snack is supervised and modelled by an adult at all times. We can accommodate most allergies during snack time so that all children are included.
If your child attends the afternoon session then they need to come to Nursery with a packed lunch. Unfortunately we are unable to heat food, and do not have the facility to chill lunch boxes. Please consider the contents of your lunch box carefully. We promote healthy eating at Nursery so would request that treats are kept to a minimum. Children are not made to eat their lunch in any particular order so as to include ‘fussy eaters’ and to develop their independence, so please also bear this in mind. The children are not permitted to share any items from their lunch. Please do not put any food or drink in your child’s lunchbox for another child, even if it is a relative or close friend. Please remember that we are a ‘NUT FREE’ nursery. Please check all cereal bars, biscuits etc ingredient labels carefully. Milk and water is available to the children at all times.
In order to minimise the risk of cross contamination and allergic reactions, as well as to encourage healthy practises, we do not allow children to bring in beakers of juice/squash to freely access throughout the day. You are more than welcome to add an alternative to the milk or water to your child’s lunchbox if you wish, which they will be able to have with their lunch only.
We regularly enjoy baking together at Nursery. If the items we have cooked are not to be eaten for snack (such as savoury cheese biscuits), then they are sent home with the children so that you can monitor the amount of snacks and treats your child has in a day. Occasionally children will bring in sweets for the other children at Nursery on special occasions, such as their birthday. Again, these are sent home so that you can monitor their treat intake. If you decide to provide treats for the other children on your child’s birthday please consider the fact that we have several children with allergies (particularly dairy), and that they should all be nut free. Thank you.
Comforter/Toys from Home
We appreciate that many children have a particular toy or blanket that is a comfort for them. Obviously, during your child’s first few sessions they are more than welcome to bring these into Nursery. Every child has a ‘cubby hole’ above their peg, and we encourage children to put special items such as these in there for safe keeping until such times as they are needed for a quick comforting cuddle. The children are able to access the cubby hole independently, so a cuddle is always available! (Don’t forget, we also put important letters etc in the children’s cubby holes, as well as their artwork, so please check yours regularly!)  However, we do not encourage children to bring in toys from home for any other purpose. We have a large variety of toys at Nursery which are all available to the children at all times. 

If you have any questions or concerns regarding your child’s time at Southdown Nursery, please do not hesitate to contact me either by telephone on 01903 814581, or by email at head@southdownnursery.co.uk. Once your child starts at Southdown you will also find me at the front door at the start and end of most sessions, so if you need a quick chat please feel free to speak to me then. 
We look forward to seeing you soon!
Lucy Smith
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